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Today, E-government is an important tool for reaching and communicating with citizens and 
improving processes and services. The purpose of this capstone project is to recognize the benefits 
of WEB 2 technology at Saudi Arabian Cultural Mission (SACM) from the implementing of 
information technology. In addition, after an assessment of the information technology at SACM, 
there was initiative to improve the E-government program and save time in processes cycle time to 
serve more students with one academic advisor. Finally, the project provides some 
recommendations for Cultural and Social Affairs department at SACM, to develop a system that can 
monitor and serve Saudi student clubs in the USA. By doing that, SACM will become an ideal 
organization from using the latest in information technology and help reduce operating costs and 
enhance making decisions with more accurate information. The implementation of this project meet 
the goals. 
